
Our program includes online and 
in-person trainings ranging from 
foundational LGBTQ+ knowledge 
and awareness to systems-level 
equity practices, paired with 
ongoing technical support and 
follow-up consultation to ensure 
sustainable impact. Courses are 
tailored to your organization’s 
size and goals, with flexible 

pricing and add-on options to 
meet you where you are.  Our 
end goal is simple – to equip 
your teams with the knowledge, 
language, and strategies needed 
to improve health outcomes 
for patients and clients, and 
create an environment where 
every person feels seen, 
respected, and supported.

Equality California Institute offers evidence-based, 
fee for service training — Affirming Community 
Education, or ACE — designed to support corporate, 
nonprofit, and public-sector organizations to build 
more inclusive, equitable, and affirming environments. 

To learn more about our customized packages 
and detailed pricing, please email ACE@eqca.org



LGBTQ+ 101  
COURSE DESCRIPTION
BEST SUITED FOR: Organizations 
seeking a foundational, 
organization-wide approach 
to LGBTQ+ inclusion, 
professional development, 
and culture building. 

LGBTQ+ 101 provides organizations with a practical foundation for 
fostering respectful, inclusive, and affirming environments for LGBTQ+ 
individuals across workplace and service settings. This interactive course 
introduces essential LGBTQ+ terminology, relevant data on disparities 
impacting LGBTQ+ communities, and the importance of an intersectional 
approach to organizational culture, policies, and service delivery.  

Participants gain clarity and shared language while exploring real-world 
scenarios that reflect common workplace and operational contexts. 
The training emphasizes actionable strategies that support inclusive 
communication, improve service outcomes, strengthen employee 
engagement, and reduce risk associated with misunderstanding or 
exclusion. LGBTQ+ 101 supports organizations in building internal 
alignment and establishing consistent, inclusive practices across teams. 

LGBTQ+ 102  
COURSE DESCRIPTION 
BEST SUITED FOR: Organizations 
ready to operationalize LGBTQ+ 
inclusion and integrate equity-
informed practices into policies, 
programs, and services. 

LGBTQ+ 102 is a facilitated training designed to help organizations 
translate foundational knowledge into sustainable practice. 
LGBTQ+ 102 builds on LGBTQ+ 101 and focuses on the impact of 
organizational systems, policies, and decision-making structures 
on inclusion and access to affirming services. Participants engage 
in guided discussion and applied reflection to assess current 
practices, identify gaps, and develop strategies aligned with 
organizational goals and sector-specific realities. The training 
supports organizations in strengthening accountability, improving 
service delivery, and embedding equity into daily operations. 

TGI 101  
COURSE DESCRIPTION 

BEST SUITED FOR:  Organizations 
seeking to strengthen 
affirming practices and 
enhance service delivery for 
transgender, gender-diverse, 
and intersex communities. 

TGI 101 is a specialized training for organizations and service providers 
working with transgender, gender-expansive, and intersex (TGI) 
communities. The course equips participants with the knowledge 
and tools necessary to deliver respectful, affirming, and trauma-
informed interactions in professional and service environments. The 
training addresses inclusive language, common barriers to access, and 
best practices grounded in real-world application. Participants gain 
practical guidance that can be immediately applied to improve safety, 
service quality, and organizational responsiveness for TGI individuals. 
This course supports organizations in aligning practices with equity 
goals, professional standards, and community expectations. 

To learn more about our customized packages 
and detailed pricing, please email ACE@eqca.org


